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This report provides a summary of the findings of public consultation.

It includes information about:
eThe options for the African Caribbean Centre;

eThe consultation method,;
eThe public response and views expressed;
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EXECUTIVE SUMMARY

This report summarises the outcomes of the public consultation on the usage of the African
Caribbean Centre (ACC) and options for the future running of the Centre.

A copy of the consultation form used for the exercise is included at the end of this document.

The consultation period ran from Tuesday 12t October 2021 until Sunday 215t November
2021. The consultation was carried out online and through paper questionnaires available
at all LCC libraries and community centres.

The consultation was extensively promoted through a wide range of channels.

Existing partners, stakeholders and service users were contacted directly by letter or email
message to ensure awareness of the consultation exercise. The consultation was
promoted at the entrance to the ACC and service users were encouraged by staff
members to complete a questionnaire during the consultation period. Posters were
displayed at all 28 Neighbourhood Services Community Centres, Multi-Service Centres
and Libraries as ACC users are distributed across the city.

A press release was issued to launch the survey with items appearing in the Leicester
Mercury and the Assistant Mayor for Neighbourhood Services was invited to promote
awareness of the consultation on Radio Leicester.

The consultation was promoted during the period through social media channels including
Twitter and Facebook.

At the close of the consultation on the 215t November 2021, a total of 352 completed
questionnaires were received. People were asked to identify whether they used the centre
and if so which services they used. Respondents were also asked how they would prefer
the centre to be run in the future and to provide any comments they might have. The main
points drawn from the responses were:

e The consultation was widely promoted to all communities across Leicester city. It
was made available online and as a paper questionnaire both in the African
Caribbean Centre itself at all Council run community centres and libraries, as well
as though social media and as a press release.

e The survey received a very high response rate with 352 questionnaires completed
in total.

e The majority of respondents, 84%, were African Caribbean Centre users. The
majority of those who responded use the centre at least once a month or more
frequently.

e The most popular reasons for using the centre are social with 48% of respondents
using the café, 47% attending social functions, 37% attending events and
performances and 36% attending community group meetings.

e The centre is highly valued by users, with some commenting they have used the
centre since childhood. Customers live across the city and many state they use the
centre for cultural reasons.

e With regard to the future running of the centre, the majority of respondents who
expressed a preference (53%) said they would prefer community organisations to
be given the opportunity to take on the lease and running of the centre.
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BACKGROUND

Current service provision

The African Caribbean Centre is located on Maidstone Street within the Highfields
residential area. The community centre is run by Leicester City Council and offers a range
of facilities on three floors. Previously the council operated the centre in partnership with a
community organisation to provide volunteer support and promote its use. A large hall,
stage and bar are located on the first floor. A community café, lounge area with public
access computers and seminar room are available on the ground floor. The basement
level includes an adult learning room classroom, dance studio and community radio room.
Currently 45 partners and organisations are registered to deliver activities at the centre,
with rooms hired on an hourly rate. The African Caribbean Centre is open 9am to 9.30pm
Monday to Saturday and welcomes over 125,000 visitors each year..

Purpose of the consultation

The consultation was undertaken to identify the priorities of local people and community
organisations for future use of the building. The views of the community were also sought
on potential options for running the building in the future to engage local people in the
development of proposals for the future running of the African Caribbean Centre. These
proposals will be shared with the community together with next steps.

CONSULTATION RESULTS

In total 352 responses were received up until the closing date of the consultation. Of
these, 238 were submitted online, and 114 were paper forms.

Question 1: Please tell us your postcode

335 people responded to this question. Postcodes supplied showed a cluster of
respondents around the African Caribbean Centre in Wycliffe, Spinney Hills and
Stoneygate wards but with postcodes also distributed across the whole of the city. 261
respondents were city residents with 71 respondents living outside of the city. The
following map shows the distribution of the postcodes given:
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African Caribbean Centre - Consultation Responses By Postcode
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Question 2: Have you used the African Caribbean Centre in the past three years?

All respondents answered this question. A high percentage (83.8%) of respondents said
they had used the ACC in the last three years. It is noted that the centre was closed for 15

months between March 2020 and July 2021 due to national and local coronavirus
restrictions:

Option Total Percent
Yes 295 83.8%
No 57 16.2%
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Question 3: Do you use the centre as part of a community group or organisation?

288 (82%) respondents answered this question. The majority, 53% of respondents said
they use the centre as part of a group.

Option Total Percent
Yes 188 53.4%
No 100 28.4%
Not answered 64 18.2%

Respondents were asked to detail the group(s) they attended with. 55 different groups
were referenced in total. 17 respondents attended Leicester Adult Skills And Learning
Service (LASALS) classes.

Question 4: What types of activities do you take part in at the centre?

290 (82%) respondents answered this question. Respondents could select multiple
options. The highest responses were for the café (48%), social functions (47%), events
and performances (36%) and community group meetings (35%).

Option Total Percent
Café 170 48.3%
Social functions

165 46.9%
Events and performances

127 36.1%
Community group meetings 124 35.2%
Music and dance classes

89 25.3%

Public computers and Wi-Fi 72 20.6%
Children and young people’s activities 72 20.6%
Health and wellbeing sessions 65 19.6%
Advice and information sessions 64 18.2%
Adult learning courses 54 15.3%
Arts and crafts groups 52 14.8%
Fitness and exercise classes 47 13.4%
Church or religious group 35 9.9%
Other 16 4.6%
Not Answered 63 17.6%

Question 5: How often do you use the centre?

82% of respondents answered this question. 57% use the centre at least once a month or
more frequently.

Option Total Percent
Less than once a month 89 25.3%
Once a month or more 74 21%
More than once a week 69 19.6%
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Once a week 56 15.9%
Not Answered 64 18.2%

Question 6: Which areas of the centre do you use?

This question was answered by 82% of respondents. Multiple selections could be made
for this question. The most popular response was the large hall (52%) followed by the
café/lounge area (48%) and the public meeting rooms (36%).

Option Total Percent
Large hall 184 52.3%
Café lounge and social area 170 48.3%
Public meeting rooms 128 36.4%
Bar area 88 25%
Classrooms 80 22.7%
Dance studio 67 19%
Stage, changing rooms and performance equipment 46 13%
Consultation rooms 39 11%
Dedicated office space 20 5.7%
Not Answered 65 18.5%

Question 7: If you do not currently use the centre, please tell us why not?

This question was answered by most respondents who had answered “no” to question 2.
16% of all respondents answered this question. The most common reason for not using
the centre was that they did not know what the centre offered (35 people).

Option Total Percent
I don't know what the centre offers 35 9.9%
The centre does not offer activities of interest to me 13 3.69% 13 3.7%
The centre is not easy for me to travel to 6 1.7%
The centre does not offer the facilities | need 4 1.1%
Unable to book a room at the time | need 1 0.3%
Other 9 2.6%
Not Answered 296 84.1%

Question 8: How would you like to see the centre managed in the future?

All respondents answered this question. The most popular option was for Community
organisations to be given the opportunity to take on the lease and running of the centre
48% of all responses, and 53% of all those who expressed a preference selected this
option.

Comment Total Percent
Community organisations should be given the opportunity to take on

the lease and running of the centre 168 47.7%
The council should run the centre in partnership with a community-

based organisation 118 33.5%
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The council should run the centre directly 31 8.8%
No preference 35 9.9%
Not Answered 0 0%

The following graph shows the options selected by all respondents who expressed a
preference:

Comment Total Percent
Community organisations should be given the opportunity to take on

the lease and running of the centre 168 53%
The council should run the centre in partnership with a community-

based organisation 118 37.2%
The council should run the centre directly 31 9.8%

How would you like to see the centre run in the future (where a
preference was expressed)

= Community organisations should be given the opportunity to take on the lease and running of the centre
m The council should run the centre in partnership with a community-based organisation

= The council should run the centre directly

Question 9: Question 9: Do you have any other comments?

124 people (35%) responded to this question. The greatest number of comments
expressed support for the option to offer the ACC to community groups for lease under the
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Council’'s CAT policy. The comments have been categorised for analysis as follows.
Some respondents commented on multiple points:

Comment Total
Community organisations should be given the opportunity to take

on the lease and running of the centre 41
The Centre is valuable and should be retained for the community 28
The council should run the centre in partnership with a community-

based organisation 16
The ACC is important as the only African Caribbean community

centre in Leicester 12
Suggestions for investment in the centre 10
There should be more provision for young people 7
The Council should run the centre directly 3
Welcoming / helpful staff 2
Running costs should be funded by Council to support community

lease 2
The café service is valued 2
Bring back music evenings 2
Operational concerns if community group take on the running 2
The centre should not close 1
Parking improvements required 1
Other 21

The following are a representative selection of the comments made:

“African Caribbean centre is a community building for all. However from a child it has
always been the only building for the African Caribbean community both young and old
and still is to this day. It should provide community based activities for all ages and be
accessible for private hire.”

“... This building in its small way enables some healing for both our youth and adults. We
should be enabled to retain and develop it in a way that is fit for purpose.”

“Having lived in Leicester for all of my life, the African Caribbean Centre has been a part of
my Caribbean Heritage living in Leicester. It is the one place we can call our own and
know that the African Caribbean community who have been instrumental in managing the
centre have African Caribbean communities best interests at heart. It needs to remain that
way.”

“Basically I think the centre needs to be MUCH more proactive in meeting the needs of
people (young people) in the area so a combination of City Council and Local input | think
would be a more secure future for the Centre, but also would make the centre more
accessible to ALL the different communities in Highfields.”

“Although it is a space that was designed to promote things for the Black community it is
inclusive for all. It is a non threatening ‘hub’ for anyone to visit. This is very difficult to
achieve. It is a safe place for old and young that has a real community feel. For those who
attend regularly you quickly become a familiar face. It is also very safe for our young
children / teenagers to go.”
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“It is an important resource for all who live in Leicester. Steering by the Council could
become too corporate, and it is important that communities can have independent spaces
where they can decide what is important to them in the current climate, whilst being
supported by the Council.”

‘I have been going for over 50 years & now my children are benefiting. So please please
please allow it to be leased as our lives & communities depend on it, please.”

“I love this centre it's been running for many years. It's the only Afro Caribbean Centre in
Leicester which enables our Black Heritage People to come along and get involved with
many different events and activities that are available for our community and also open to
other ethnicities.”

“I think if the Centre is run by the Council, it would be better. It would prevent it from being
taken over any specific community at the exclusion of others.”

“...I' strongly support the idea of transferring the management of the facility to the
organisation that use it most...”

“The ACC has been in the community for years.. it is a fantastic building with facilities that
the community requested and want. | have watched our community fight for it year after
year. This is the only community centre for the African Caribbean community along with
other ethnic backgrounds. It should remain as the ACC and should be run along side the
community...”

“The ACC is a key part of the Caribbean community and the relevant community
organisations should be allowed to actively take part in its future”

“... I feel the ACC would be better managed by an African Heritage Community group on
behalf on the council. This will create a better sense of ownership, raise its profile and
interest within the African heritage community and maximise its utility.”

“The African Caribbean Centre is the only place in Leicester that Black African/Caribbean
people are able to use and feel some sense of belonging without feeling uncomfortable
and or disintegrated. It’s the only safe haven for Black African/Caribbean people to get
together uninterrupted and or pressured into not being in the right place.”

“The centre is and has been a focal point for the afro Caribbean community since | was a
child, we talking over 40 years! This needs to remain open for future generations to come.”

“The centre is the hub of the African and Caribbean communities. Providing essential
services for both young and old for the betterment of its users. It would greatly benefit the
community if was self run, allowing the opportunity of autonomy in decision making, in the
best interests of its users, for its users.”

“The council should share the running of the centre with community based organisations
as it would give the best outcome for the community. This should be done till the
community based are established in running the centre themselves”

“There is a long history to this centre. My understanding is that it was sold to the City
Council from the working men'’s club, for a peppercorn fee to specifically support the
Black/African community of Leicester.. the city council has kindly supported and managed
this for years. It is now the time for the community to have total responsibility and
ownership for this centre...”
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CONCLUSIONS

This consultation is to be used to consider the options for the future running of the African
Caribbean Centre.

The key messages to be taken forward from this consultation period are:

¢ The consultation was widely promoted to all communities across Leicester city. It
was made available online and as a paper questionnaire both in the African
Caribbean Centre itself at all Council run community centres and libraries, as well
as though social media and as a press release.

e The survey received a very high response rate with 352 questionnaires completed
in total.

e The majority of respondents, 84%, were African Caribbean Centre users. The
majority of those who responded use the centre at least once a month or more
frequently.

e The most popular reasons for using the centre are social with 48% of respondents
using the café, 47% attending social functions, 37% attending events and
performances and 36% attending community group meetings.

e The centre is highly valued by users, with some commenting they have used the
centre since childhood. Customers live across the city and many state they use the
centre for cultural reasons.

e With regard to the future running of the centre, the majority of respondents who
expressed a preference (53%) said they would prefer community organisations to
be given the opportunity to take on the lease and running of the centre.

e |tis recommended that, following the findings of the consultation, the Council
explores the option for community organisations to be given the opportunity to take
on the lease and running of the centre.
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Appendix A: ACC Consultation Form

African Caribbean
Centre survey

Consultation dates: 12 October - 21 November 2021

This survey is also available online at consultations.lelcester.gov.uk

Owarview

The African Carlbbean Centre (ACC) Isa
sochal and cuttunal b Tor kool people.
As p-l:ll't of our commitmient to t-::cl:.lng
racksm and EIIEEI:I'-EII'II:I:I? In Lelcester, we
are asking for opinkons on how the centre
should be run In the future to provice the
best sarvice to the Community.

About the centre

The African Corbbean Centre ks ocoted
on Maldstone Street within the Highfielcs
residential area. The EI}I'I'1ITi.JI'|I1.'_I,I' centre

Is nun by Lelcester City Councll and
offers o range: of facliities on thres Tloors.
Previousty the councl operated the
centre In partnership with a community
organisation to provicde volsntear support
and promote s use.

A large hall, stoge ond bar are locoted on
thee first fioor. A community café, lounge
areq with public occess computers and
seminar noom ane ovallobie on the ground
fioor. The basemsent vel Incisdes an
Ooult leaming room CIOssroom, Gance
studio and commaunity rodic room.

Curmently 45 partners and organisations
are registersd to delver octivities at the
centre, with roomis hired on an hourty rote.
The African Carlbbean Centre ks open
Som to 9.30pm Mondaoy to Saturday and
WEICOMEs over 125,000 visitors each year.

Why your views matter

Wi want to work with local people and
COmmunity organisations to Kentiy
pricrities for future use of the buliding.
Wi are also seaking the views of the
community on potential options for
running the buliing In the future.

Wie will consider all the ideas that people
put forward and will develop proposais

for the future running of the: Africom
Caribbean Centre. These proposals

will be shored with the community
loter this year.

About you

[T Wit Is your possooda?

Fleosa note: wa codkect posicods doto to goin o
bttar undarstanding of which ports of the oy’
county respond to our consaitations Wa connat
Identiy Indridual properties o ooddnesses

Fromi Ehis Infsrmation.

Postcoda

[2] Hava you usad tha African Corlsbaan Cantr in
thea past thros yoars? {reguired ficld)

Pleosa sakect only ona iam
v [ ]
v [

i No, plaase po to Question &

L Eier
iy i parecl
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Your views as d
centre user

[3] Do you usa tha cenftre as part of o coemmunity
@roup of organl=xtion?

Flenss ssiect only one fem
w o [
e [

I e, picasa stata which group ar orgoni=ation

[4] 'What typses of activities do you toks part
Inat tha centre?

Pieass seiect al that apply
Café
Auiblic computers and WA
Aot learming coursas
#rts and crofts groups
Esic and dorce chasses

Adwica ard Informabion SeSsans

]

Social hunctions

Community group maatings

Evoris ond parfommonces

Fitress: ornd eEenciss chasses

Childran and young peopia’s octhities
Church or religlous group:

Haalth ond weilbeing maslons

Cithar

.

i obiar, please state

[5] How ofien do you use tha canbre?

Flenss ssiect only one fem
Lass thon onoa a maonth

Onog o maeth Or mcns

Onoa O wWesak

Mora than once o weok

HIN[n

5] '‘Winkch ansas of the contre do pou used
Alease seiect all that opply

Canoa studic
Larga hiall

Stoga, Changing nooms and
parfommoncs aquiprmant

Fubilc maating rooms

Cold lieonge ord sockal araa
Cloz=ooms

Bar orado

Consulotion rooms
Cedicoted office spaca

& you howe used i centre n e past fves
oo, plecsa siip Question 7

Your views as not
a current user

[7] M you dio not currmantly usa the cantra,
pizass bell us wiy nof?

Fiacsa sokect ol that opply
| don’t ooy vehaat tha oantrg offars

Thia Cantra dioss rot offar octhities
of Interast 1ome

Thiz cantra s mot gosy for mie bo tnawal to

Thia Ccantra doss not offar the foditks
| sz

Unobde to bock a room at the Hma | need
Orthir
H other, plooss stots

N EEEEEEN

HmEE
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Your views on how
the centre is run

[E] How weoukd you lks 0 e th: Covire
managed in tha futunad

Flaosa select anfy ona them
Thia coundl] showkd nun tha cantra diractly

Thia icoond] showkd i tha: cantna In
portnarshio with o community- based
onganisotion

Community organksotians should ba
given tha opportunity to bois on tha kase
ard runnlng of the cantrg

Mo preflaremice

Your feedback

[¥1 Do you hove any ofhar CoOmmentsT

OO O

] Etfwnic boc kgrownd:
AeEa smkact oniy ona tam

Asiar or Asion Eritish: Bargiodesh
#skan or Aslon British: iImdian
#skam or Aslon Eritish: Pakdstonl

Asian or Asion Erftish: Any othar
Ashan bodeground

Block or Black Brkish: African
Block or Black Briksh: Carbbaan
Block or Black Briish: Somall

Elock or Black Erflsh: Any othar
Elock Dockground

e s

Chingss: Any cihar
Chingss: bacigrourd

Dol euitipiic: Hartage:
White & &skan

Dl uitipie: Harbage:
Wihhic & Bock Afrkcan

Caaluitipic Harbage:
Whits & Block Corfbbaon

Cualfuitipic: Hartage: Amy othar
rerfioga bockground

White- British
Wihite: Boropeon
White- Iizh

White: Arry othar Whita bocioground
Crthar athnic group: GypsyRamonyy’

Irishi Trova ler

Crihear @tihnilc group: Ay otiar
athnic group

Frafar mot bo say

Equalities monitoring

Thes Informaation you provige N this final ssction of
ithiz guestonmaing will b ket Inaccordonoe with
tarms of cumant Caba Protection g skation and will
only b w=ed for the purposa of monitoring. Your
datalls will not ba possed on ooy obhar indhvidueal,
organisotion or group. Lskoastes City Councl Is tha
dato controllar for the: Infermation on this fom for
thie purpcesas of curant Dota Protacton keglsation

N

T you sold your ethnic group wos ong ol tha "Criher”
oteqgonies, pleass tal ws what this =
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[T Ags:
Plaase selact only ona itarm
urdlar 18
B|-25
25-35
3£ - 45
4£-55
BE - &5
GE+

Prefor not to say

[

[17] Disability
Tha Equality &Act 3010 dafinas o0 parson os disabled

if thay hove o physicdl or mental imeaimeant which

has o substontial ond long-term effect on thair

obiity to comy out normal doy-to-day octivities
ond has losted or is likaly to lost for ot leost 12

months. Peopla with HIV, cancer, multicle sclaross
[M5] ond sevare disfiguremant are olso covared by
tha Bquality Act

Do you consider yourself to be a disoblad person?

Plaase selact only ona itarm
Yo |:|
Ho |:|

Prefer not to soy |:|

If you hores onswered “Yas® to tha obove, pleosa
stote tha typa of mparmant that applias to you.
Paopla may aupariance mora than one type of
impairmant; in which oose you may need to tick
maora thon one bow. If none of the cotagonas
opply, pleasa tick 'Othar’ ond stote tha tyoa of
mpairrmant

Plaasc sclact all that apply

& long-standing illnass or health
condition such as cancar, HIV, |:|
diabatas, chironic haart disaase,

or epilapsy

& mental haaltth difficulty, suchas
dapression, schizocphrenia, or |:|
anmaty disorder

& physical impoirmant or meobility

issuas, such os difficulty using

WO OFTTES OF USing 0 |:|
wihesalchair or cruotches

A social f commaunicotion impainrment
such os o spesch ond longuoge
impairmant or Aspengar's syndroma £
other autistic spectrem dsordar

& spacific lkeorning difficulty or disability
such os Down's syndroma, dysleso,
dysprawa, or AD{HID

Blind or hove a visual impairment
uncorractad by glossas

Daof or howa a hearing impairment

An mmparmmant, health condition or
laaming diffaranca thot is not listad

abova [specify if wou wish]
Prefar not to soy
Oithar

N I I O e I A

[13] How would you defing your
raligion or beliaf?

Plaase salact only ona item
Athwaist
Bahai
Buddhist
Christion
Hirvdu
Jain
Jervish
Muslim
Sikh
Mo raligion
Prefar not to soy

N [
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[14] Sex

Please salact only ona itarm
Farmala
Male
Prefar to wsa my own barm
Prefar not to say
I o e, plansa: specify

N

|5 your sax tha some as you wera
ossigned at birth?

Plaase sakect only ona itarm

o=
Mo

L]
[]

Thiank you for completing the suneey.

Please return all completed surweys by 21 November 2027 to:
African Caribbean Centre, Maidstone Rd, Leicester LEZ DUA or to any
Leicester City Council library or community centre.

Or by post to:
Beaumonit Leys Library, Beaumont Way, Leicester LE4 105

For any quenes, please contoct cemmunityservices@leicester.govuk
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